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	SALES/DRIVER

	PROFILE
	Skilled in direct customer service and sales and delivery procedures, including cash collecting, account tracking, and status reporting.

· Class “C” driver with an excellent safety record; skilled in driving forklifts and stackers; handle basic data entry and retrieval on computer systems.

· Experience with credits, returns, and UPS/FedEx shipments; assist in stocking, inventory control, and all major warehousing operations.

Fluent in English, Italian, and Spanish; experience in training and supervising staff in customer service and business procedures.

	EXPERIENCE
	Fabrikam, Inc., Franklin Park, IL
	2000-Present

	
	Driver/Sales Representative

Responsible for the prompt delivery of bread and baked goods to key accounts in the Chicago metropolitan area, including grocery stores, restaurants, and food stands.

Determine efficient routes and drive safely.

Work closely with customers and update and rotate products on store racks; accurately count and check all items.

Compile and issue customer invoices; handle product returns and credits as required.

· Collect accurate payments from accounts.

· Develop a strong client base and constantly seek new accounts.

	
	Contoso, Ltd., Bloomingdale, IL
	1996-2000

	
	Driver/Production

Duties included mixing and baking for items such as bread and cookies; filled canolli shells and handled a wide range of production duties.

Used kitchen equipment and performed route driving to retail accounts.

	
	Fourth Coffee, Norridge, IL
	1997-2000

	
	Manager 
	1999-2000

	
	Owner 
	1997-1999

	
	In charge of all operations at this coffee shop, including food purchasing, general accounting, sales, and all staff hiring, training, and supervision.

	
	Adventure Works, Alsip, IL
	1994-1996

	
	Shipping/Receiving

	EDUCATION
	Elm College, River Grove, IL
	1997

	
	State of Illinois Sanitation Certified

Oak Tree School, Bari, Italy 

Graduate: High School Equivalent


